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Roll No.                         Total No. of Pages : 02 
Total No. of Questions : 15 

MBA (2012 & Onward)       (Sem.–3) 
SOCIAL SECURITY & LABOUR WELFARE  

Subject Code : MBA-961 
Paper ID : [C1174] 

Time : 3 Hrs.                                                                      Max. Marks : 60 
 
INSTRUCTIONS TO CANDIDATES : 
 1. SECTION-A contains SIX questions carrying FIVE marks each and students has 

to attempt any FOUR questions.  
 2. SECTIONS-B consists of FOUR Subsections : Units-I,  II,  II I & IV. Each 

Subsection contains TWO questions each carrying EIGHT marks each and 
student has to attempt any ONE question from each Subsection. 

 3. SECTION-C is COMPULSORY and consist of ONE Case Study carrying EIGHT 
marks.     

SECTION-A 

 1. Write a brief note on Evolution of Social Security. 

 2. Write a note on Payment of Wages Act, 1936. 

 3. Features of Maternity Benefit Act, 1961. 

 4. Gratuity Act, 1972.  

 5. Scope and Objectives of Labour Welfare. 

 6. Agencies for Welfare Work.  

SECTION-B 

UNIT-I 

 7. What do you understand by Social Security? What is its scope? 

 8. Describe Social Assistance and Social Insurance. Also elaborate upon the laws relating to 
Social Security.   

UNIT-II 

 9. Elaborate upon the scope and features of Minimum Wages Act, 1948 as applicable in 
India. 

 10. Discuss in detail the features of Workman's Compensation Act, 1923. Also explain its 
implications as applicable in India. 
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UNIT-III 

 11. What are the main features of Provident Fund & Miscellaneous Provision Act, 1951 as 
applicable in India? 

 12. Define Labour Welfare. Discuss the scope and objectives of Welfare work and  
Social work. 

UNIT-IV 

 13. Elaborate evolution of Labour Welfare. How is welfare work classified and what are  
the agencies for Welfare Work? 

 14. What is meant by Labour Administration? Elaborate upon the agencies for administrating 
labour welfare laws in India? 

SECTION-C 

 15. Case Study : 

  The salary package of Airline pilots of mainly based on the flying hours of about  
70 hours a week. Kingfisher announced a Rs. 80,000 cut in the salaries of all its pilots on 
Feb. 06, 2009. 

  Kingfisher pilots were being paid a salary of Rs. 43,000 per month. Now, it has been cut 
to Rs. 35,000. Numbering over 600, the pilots have decided to sue the loss-making carrier 
for cutting their salaries. The pilots are alleging breach of contract by the airline on 
assured flying hours, which have been condensed from the contractual 70 hours a month 
to 55. “There have been huge pay cuts to the extent of 25 to 30%.” We have decided to 
approach the Bombay High Court. Since our salary structure has been altered vis-à-vis 
our contract documents, “a senior pilot with airline said.” 

  Kingfisher recently announced a Q3 net loss of Rs. 628 crore. It has also reduced 21% of 
its domestic flights after a downturn in air travel. However, a Kingfisher official has 
stressed, “the airline is now following an international norm of productivity-linked 
compensation structures and hence, there is a revision of salaries. However, even  
if a pilot flies for 55 hours there would be a difference of only 4.5% in his gross salary 
and not 25% to 30% as claimed by the pilots.” 

  Furthermore, Kingfisher had already announced on October 20, 2008 to cut the salaries 
of 50-trainee co-pilots who got a stipend of only Rs. 20,000 per month, as a part of cost 
cutting, exercise. A 20-years old trainee pilot pointed out that about 300 kingfisher 
employees have lost their jobs without any fanfare. As a result, the resigned pilots are 
joining other air carriers, like the gulf-based airline, Qatar Airways. 

  Questions : 

  (a) Comment on the legality of this case. (4) 

  (b) Further the company cut pay including welfare benefits. How can the workers 
approach the statutory machineries to resolve the issue? (4) 
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